
[Important] Good to know before enrolling MacBook
Before Enrolling a New MacBook 🔧

When you enroll a new MacBook, make sure the user is added

to the “tb-all-mdm-apple” group in OKTA.

Users can be added to this group via 'Bifrost'

Being in this group gives the user access to the following OKTA applications:

Jamf Connect - Login Window

Select the option ‘Apple MDM (Jamf)’



Allows users to sign in to their Mac using their OKTA account when the Mac starts.

Jamf Connect - Password Check

Keeps the Mac password and the OKTA password in sync, so users don’t end up with two

different passwords.

Apple Business Manager SCIM

Automatically creates and updates user accounts in Apple Business Manager based on

OKTA.

Apple Business Manager SSO

Lets users sign in to Apple services (like iCloud) using OKTA Single Sign-On, instead of

creating separate Apple IDs.

▶️ Video:

SharePoint How to Enrolling MacBook.

https://teambluegroup.sharepoint.com/:v:/s/EndUserComputing-MDM/IQD7wPt-zz0MQpFVVb20fdG4AZOZUmSdScTZssXTRMZW0o8?e=oI9jFk

